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Molina Service Area Map

Current Apple Health (Medicaid) membership: 
1,038,017 or 51.27% Market share



COVID & The Public Health 
Emergency (PHE)



As part of the PHE, Apple Health enrollees have received uninterrupted health 
coverage without annual proof of eligibility. During this time, Molina provided over 
$1M in COVID support to over 400 CBOs; $250k to more than 100 local food banks, and 
$250k in PPE donations. Molina also collaborated with Behavioral Health providers to 
deliver needed support for telehealth services for patients and their families.

The Apple Health (Medicaid) extension has ended due to the Consolidated 
Appropriations Act 2023. The HCA resumed normal operations on April 1, 2023.  This 
means that redetermination efforts resumed, including requiring annual proof of 
eligibility starting with individuals with a renewal/redetermination date of 5/31/2023.
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End of the Public Health Emergency 



Apple Health members need to recertify their Medicaid benefits based on current eligibility—
which, for many people, has changed. All Apple Health clients will go through the renewal 
process based on their system-assigned renewal end date. This includes clients who were:

• Previously extended three months at a time

• Already eligible for Apple Health who are due for a regular renewal

• Reinstated on coverage during the PHE.

At Molina, our goal is to continue providing the best possible service to our members through 
our Apple Health coverage. We’ve developed processes to assist in Medicaid renewal—or if 
no longer eligible, helping them to determine if they can stay covered with another Molina 
plan.
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Redetermination



Molina and our partners must work together to provide education and resources 

to assist our Apple Health members and others in the community understand 

the renewal process. When their renewal date is near, all Apple Health 

members should get a renewal letter from Washington Healthplanfinder (Apple 

Health MAGI) or DSHS (Classic Medicaid). Members should read the letter, 

follow instructions, and return any requested information.

• Today, we’re asking for your support and partnership.

• Please communicate with those we both serve about the importance 

of maintaining health coverage and making sure contact information is up-to-date.

• Please join us in reaching out and educating the community about renewing their 

coverage with Molina to protect their health and their families’ well-being.
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Working Together to Stay Covered



Availity Essentials and  
Payer Spaces



Legacy Portal Sunset Reminder

The Legacy WebPortal will be inaccessible starting June 22nd, 2023. After this 
date, the legacy WebPortal will not be able to be accessed directly, but 

Availity will still allow access to the tools and features not currently available 
on Availity.



Payer Spaces and SSO Process
Payer Spaces (1 of 7)

A Payer Space contains links to payer-specific Applications, Resources and News 
and Announcements.  Molina’s Payer Space is accessed via the Single Sign On 
process through Availity Essentials.  

Select Payer Spaces, click 

on the Molina tile



Payer Spaces and SSO Process
Payer Spaces (2 of 7)

After clicking on the Molina Payer Space tile, the Payer Space landing page will 
appear.  



Payer Spaces and SSO Process
Payer Spaces (3 of 7)

The Applications tab contains various tiles that will direct users to additional 
functionality offered by Molina. Please note, these tiles may vary by state!



Payer Spaces and SSO Process
Payer Spaces (4 of 7)

The Resources tab contains links to useful Health Plan specific resources. 



Payer Spaces and SSO Process
Payer Spaces (5 of 7)

The News and Announcements tab contains Health Pan specific communications. 



Payer Spaces and SSO Process
Payer Spaces (6 of 7)

Each Application tile will prompt users to enter provider-specific information. Some tiles 
may require additional information. 

Once you’ve entered 

the Tax ID, select the 

applicable Provider

Your Tax ID is required 
to continue for all 
applications

Click continue upon 
entering required 

information



Payer Spaces and SSO Process
Payer Spaces (7 of 7)

The below window will appear informing users they are being re-directed to a third-party 
site.  This is the SSO process! 

Click Submit to be logged 
into the Molina hosted 

functionality via SSO



Reporting Portal Issues
Reporting Portal Issues (1 of 2)

Availity Essentials Issues: 
• Contact Availity Customer Service (ACS) at (800) 282-4548
• Submit an ACS ticket by accessing Help and Training > Availity Support within the 

Availity Essentials Portal



Reporting Portal Issues
Reporting Portal Issues (2 of 2)

Payer Spaces / SSO Issues:
Alert your Provider Service Representative, providing the following as applicable: 

• State & Line of Business
• TIN/NPI
• User ID & Email
• Claim number(s)
• SRA/Prior Auth number(s)
• Member ID(s)
• Issue detail

• Screen Shots
• Molina Legacy Portal user ID

• This is the ‘aka###’ ID 
found in the upper right-
hand corner of the Molina 
Legacy Portal



Coming Soon! Portal Enhancements

Molina constantly explores ways to 
improve the provider experience.  
Here are some portal enhancements 
you can expect to see throughout 
2023*!  

*Enhancements may vary by Health 
Plan.  

Timeframes for go-live are contingent 
upon successful testing.
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Claims Corrections: access to new claims 
correction feature from the claim status 
page.

Overpayments: eliminate mail and fax for 
faster dispute resolution and ensure 
overpayment requests are up to date.

Patient Search: save time entering patient 
information for eligibility and benefits 
inquiries.

Molina Medicare Now Included in the 
Molina Healthcare Payer Option

Availity Essentials Recently Released Features



Molina Provider Communications and
Contact Information
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Molina Healthcare of Washington Provider Communications can be found 
on our public website here:
• Medicaid
• Medicare
• Marketplace 

Molina Healthcare releases a quarterly provider newsletter. Digital copy 
of the provider newsletter can be found on our Medicaid public website 
under the communications tab here. 

The Molina Healthcare of Washington IMC Contact List and FAQ can be 
found on our Medicaid public website under the contact us tab here.

https://www.molinahealthcare.com/providers/wa/medicaid/comm/updatesevents.aspx
https://www.molinahealthcare.com/providers/common/medicare/washingtoncomm.aspx
https://www.molinamarketplace.com/marketplace/wa/en-us/Providers/Communications/updatesevents
https://www.molinahealthcare.com/providers/wa/medicaid/comm/newsletters.aspx
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/wa/Medicaid/contacts/WA-Medicaid-State-Provider-FAQ-and-Contact-List.pdf


Legal

This presentation may include material non-public information about Molina Healthcare, Inc. (“Molina ” or the “Company”). By receipt of this presentation each 
recipient acknowledges that it is aware that the United States securities laws prohibit any person or entity in possession of material non-public information about 
a company or its affiliates from purchasing or selling securities of such company or from the communication of such information to any other person under 
circumstance in which it is reasonably foreseeable that such person may purchase or sell such securities with the benefit of such information.

The information presented in this presentation is confidential and expected to be used for the sole purpose of considering the purchase of Molina  services. By 
receipt of this presentation, each recipient agrees that the information contained herein will be kept confidential. The attached material shall not be photocopied, 
reproduced, distributed to or disclosed to others at any time without the prior written consent of the Company.



Confidentiality statement

By receipt of this presentation, each recipient agrees that the information contained herein will be kept confidential and that the information will not be 
photocopied, reproduced, or distributed to or disclosed to others at any time without the prior written consent of Molina Healthcare, Inc.

The information contained in this presentation is intended for educational purposes only and is not intended to define a standard of care or exclusive course of 
treatment, nor be a substitute for treatment.

*If the presentation includes legal information (e.g., an explanation of parity or HIPAA), add this: The information contained in this presentation is intended for 
educational purposes only and should not be considered legal advice. Recipients are encouraged to obtain legal guidance from their own legal advisors.



Confidentiality statement

The information presented in this presentation is confidential and expected to be used solely in support of the delivery of services to Molina  members. By receipt 
of this presentation, each recipient agrees that the information contained herein will be kept confidential and that the information will not be photocopied, 
reproduced, or distributed to or disclosed to others at any time without the prior written consent of Molina Healthcare, Inc.

*If the presentation includes legal information (e.g., an explanation of parity or HIPAA), add this: The information contained in this presentation is intended for 
educational purposes only and should not be considered legal advice. Recipients are encouraged to obtain legal guidance from their own legal advisors.
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